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M/s Galav Foods
A-1, Amaltas Colony, Krishna Complex,
Gole Ka Mandir, Gwalior, M.P-474005

Sh. Dcep Singh- 9826233745
galavfoods@vahoo.com

Sub: Award of temporary license -cum- commcncement of On-board Catering Services

in train no.11447-48, JIIP-HWI{.
Itef: Limitcd E-Tender no.2023/IIICTC/TSV/06/NOVEMBER/45 opened on 23.11.2023.

With relercnce to the subject mentioned above, it has been decided to award you the
temporary licensc for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Liocnsce/Itailways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms and
oonditions enshrined in thc tender document, which shall form parl of the license. The abovc
award of temporary license is subject to the terms and conditions of bid document and
(iovcrnment of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five(05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fec is to be remitted within flve (05)
working days of issue of LOA or 05 working days before date of commencement of
opcration whichevcr is later at concerned zone.:-

Licensc fee
GSl'@18%
Total
Security deposit

: Rs. 2lrl3r000l-
: Rs. 3,80,3401-

= Rs 24,93,3401-(to be paid at IRCTC/WZ)
: Rs 2,49,3341- (10% of the contract value for 06

Months to be submitted within 05 working days as

advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
llDS dcposit = lls. 49,8671- (to be paid at IIICTCIWZ)

Ilank account dctails of IRCTC/CO is as under:-

Account Name Indian Railway Catering & Tourism
Corporation Ltd.

Account Number 00070s002 1 69

Account Tvoe Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code rcIC0000007
** Cheques will not be acg"eplpdq

ttsr ild, €q$q trss. fi-r+e. qnr{t*rr qFf. Ti ftd-rooor. E***'O)fr.rt
rl/,
+,e (rcI:riil-qd c{ oiiqtt-c orqfdq

Regd. & Corp. Office: 1'lth Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-2331126 ax: 0'11-23311259
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Quoted LF plus applicable GST for 06 months as pcr terms and condition of license to be
submitted at IRCl'c/wz.Bank account details of IRCTC/ wZ is as under:-

Account Nanrc ]rylan l{ailway Catedng &'Iourism Corporation Ltd.
Account
Number

50200021704368

Account',fvpe Cutrent
IJank Name IIDITC Bank
Rranch Dombivali (E), Thane
IFSC Code HDtrc0000175

**Chcques Will not bc accepted

'l'here is no provision lor delayed payment and failure to pay as per schedule shall be treatecl
as 'dcf'ault'and action shall be takcn in accordance with tender conditionr.

Invoice will be issued afler receipt of payment along with GST number and billing addrcss
provided for the same.

A) You are required to start the provision of catering services as pcr advisc of IRCTC lWZ.

Ii) Irirst day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Services,

C) You arc required to submit the list of proposed pickup locations for meal (I]/F, lunch &
dinncr) along with its addresses fbr approval of II{CTC. The samc should be submittecl as
indicated in the enclosed format for acceptance letter.

D) If you fail to accept the offcr of awar<l of Liccnse or fails to remit license fee, within the
stipulated time as advised by IRC'I-C, Action will be takcn as per terms of clause no. 3.5 o1.
General Conditions of license- scction one.

E) Supply/sale of Railneer is to be made in the train in terms of clause no.2.1.a @) & (b) of
Scope of Work of thc tender condition on MRp.

f) Point of Sale rnachines as per clause 2.3.5 of tender document has to be ensured.

() All PAD items of brands approved in Category A and A special by IRC IC are only to
bc sold in the train.

II) IRCTC approved, Packed branded RT'll items likc poha, Upma, Veg meal, Combo meal
ctc. with FSSAI license and MRP, with best bcfore date hai to made available in train in
addition to Cooked Irood.

I) Strict compliancc of guidelines issued by Govcrnmcnt of India, MHA ald this oflice for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto termination of cont
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.I) Award of license is subject to thc final outcome of WIrs filcd in different Fligh Court.

K) 'fhe terms & Condition of bid document is an integr al part of this letter of Award.

L) 'l'his issues with approval of Competent Authority.

Kindly acknowledge thc receipt of this letter.

Encl:- Tendcr I)ocument

Cony:-

- GGM/wz - to provide date of comrnencelnent as per prescnt train- GGM/MCS - for kind information and necessury u"1ior-please.
- AGM/MCS - lbr kind information and necessary action please.
- AGM/Fin - for kind information and necessary action pl"ur".
- central control - for kind information and neccssary action plcasc.
- AGM-IT - lor kind information and uploading on IRCTC portal.

Manager/Proc
For GGM/Proc.

schcdule.
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Format for acceptance of award of temporary liccnse
(To bc given on company/firm,s lettcr head)

Group Gcncral ManagerlWZ
IIICTC/WZ

Sub: Award of temporary liccnse -cum- commcncement of on-board Catering Serviccs
in train no.ll447-48, JBP-IIWH.
lleft Your officc Ietter no. 2023/IRCTC/TSV/06/NOVEMBER/45 dt. 30.11.2023.

With rcference to above, I/we hereby convey my/our acceptance of the terms and conditions
o1 the temporary license .

Sc1u1i!V deposit as per clause 2.8 of Gcneral conditions of licensc- section onc fO BE I,AII)
AT COIIPOIIATE OFFICE:-
'l'rain no. Security

deposit
Total Bank Details Demand dra11/Bankers

chcque/ItIGSA{EIII No./Ilank
Guarantee

Liccnse fee as per clause
A'I WZ
'l'rain

no.
Liccnsc l,'ce GS'f

(d,19%

'Iotal Bank
Details

Demand draft/llankers
cheque/I{ I'GSAJEF'T No.

liurther,
under:-

Train no.

11447

Servicc Dctails of mcal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

B/F

Lunch

Dinner

11448

I)inner

B/F

Lunch
IITCTC or its authorized perso, o.,ro@ to inspcct the above premiscs as
and when required.

I/We amlare ready to commcnce sclvices in in as pcr advise of IRCTC.

Signature:
M/s
Name of authorized
person
Date
Place

details of meals (B/F, lunch&dinner),p ,

Scal of the liccnsee


